
WHO should you interview?
Main “face”

Expert source

Secondary 
source

Tertiary sources

HOW should you prepare?
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www.hilite.org/streisel

Generally, this should be a student source, since readers will relate 
better to their peers. This is the person who the news affects. Most 
often, this person is introduced in the lead of the story.

Not always an adult, but often so, this source provides credibility to 
your story. 

Often, this person is also a student. This person verifies the informa-
tion presented by the main “face” by saying that the news affects 
more than one person, that it affects others, too. On the other hand, 
this person could be a source who contradicts the main source, who 
presents an alternate view of the angle.

Additional experts and secondary sources that you can add depend-
ing on the complexity and length of your story.

conduct 
research

set up an 
appointment

write questions

bring materials

What was the team’s record last year? What does the law say about 
teen drivers? How many hours does a student need to get an honors 
diploma?

Find a mutually beneficial time for a face-to-face meeting, and make 
sure it’s on the source’s turf.

Anywhere from 15 to 20 questions is good (see example). Make sure 
you have plenty of open-ended (how and why) questions that will 
result in better storytelling quotes.

Bring:
•	 your list of questions.
•	 something to write on.
•	 something to write with.
•	 a tape recorder (optional).



WHAT are you listening for?

WHAT should you avoid?

STORYtelling 
quotes

opinions

list of Q’s in a 
staff member’s 

mailbox

e-mailing q’s

walking up and 
saying, “hey, you 

got a quote?”

writing a list of 
q’s with space 
between each 
for responses

coach quotes

yes & no q’s

two-part q’s

Quotes that only the source could tell in his or her own words:
•	 “You know, I made a promise when my son was born. I said if any-
thing ever happened to him, they wouldn’t find me in some night-
club or some drug house. If the police had to come, I’d be right 
here at home.”

•	 “The ferrets must have a mouth full o’ teeth. No filing of the teeth; 
no clipping. No dope for you or the ferrets. You must be sober, and 
the ferrets must be hungry — though any ferret’ll eat yer eyes out 
even if he isn’t hungry.”

You must remain objective as the reporter and journalist. But your 
sources can say what they want:
•	 I think this is the worst team we’ve had in my 27 years of coach-
ing. 

•	 The dress code we’ve got this year is the stupidest thing I’ve ever 
had to deal with. I mean, c’mon, students and teachers are never 
going to agree about what is and is not acceptable. And in this 
case, the students always lose. It’s not fair.”

Leaves no room for follow-up. Impersonal.

See above. If you do this, though, be sure attribution says “via e-mail.”

A quote? About what? Who are you? Why are you talking to me? 
Why should I waste my time with you?

What about follow-up questions? What if you run out of room? What 
if the interview doesn’t follow the “script” of your questions?

“We’re just looking for ways to win.” Duh. Ask better questions.

Look for storytelling quotes that result from how and why questions.

Sources will answer one and not the other.



HOW should you follow up?
Immediately 

following the 
interview

Once you’ve left

•	 Verify quotes.
•	 Leave the door open for follow-up questions.
•	 Thank source for his time.

• 	 Go over your notes.
•	 Write a thank-you card.
•	 Write draft and compile follow-up questions.
•	 File your notes/tapes/research somewhere safe.


